Mamog

Your postpartum recovery buddy.




Eadaoin Henness y Major Project & Exhibition

Mission Statement

Mama@g is a postpartum care package funded and
distributed by the HSE to new mothers. Mamag provides
the childbirth recovery support and emotional support that
so many mothers feel they lack. Physical recovery support
is achieved with an ultrasound cushion and Al powered
companion app, that monitors and facilitates a new
mother’s recovery from birth, until their six week checkup.
Emotional support comes through a network of volunteer
mothers called Mamog mentors, accessible on the app.

Over 58% of mothers surveyed 67% would have liked more
would have liked more support emotional support following
in recovering from childbirth. the birth of their child.
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Objectives

To encourage new mothers to take care of themselves and
prioritise their own wellbeing, not just the wellbeing of their
newborn baby.

Encouraging and reminding the mother of steps she should
undertake to have the best physical recovery she can.

Regulated, effective emotional support for new mothers.

Approved, trustworthy, direct answers to questions in
relation to the mother’s physical and mental health.

To convey the realities and difficulties of the postpartum

period and give new mothers a better understanding of what
is going on with their body in the postpartum period.
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“What one thing would have made motherhood easier?”

“Postpartum care is nhon-existent in
Ireland it seems.”

“Better follow up care in the postpartum
period, proper follow up with regards
to maternal recovery and maternal

“Much more support needed within the mental health.”

first 6 weeks for mum and dad...there
were questions | had about physical “No visitors to house for 6 to 12 weeks.

aspects.” Having to make tea and entertain while
trying to heal stitches no fun.”

“I had no idea about prolapses, pelvic

floor issues etc. The midwife at the “Being more prepared for how

prenatal classes talked about “those
kind of things™ in hushed tones. Not
spoken about openly.”

exhausting and emotional it would be
and being reassured that it will pass
and it gets easier. Not to be putting

pressure on myself. Nothing is perfect

“Help after c-section.” nor does it need to be.”

“Emotional support and practical “The truth! It’s shrouded in secrecy.
advice.” Someone to be honest about it. Some
days you hate being a mal! Its normal.”
“Knowing that the sleepless nights and
days experienced in first 12 weeks after
birth would eventually improve.”

“Realistic depictions of the newborn
days shared online and in society.”
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Main Secondary Visual Sources
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Visual Development
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Visual Language
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Mamog feeling different emotions.
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Outcome: Promotional billboard across from the
National Maternity Hospital, Holles Street, Dublin
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1o got you through the first six woiks after

childbirth. Ask your doctor about Mamdg.

and downs
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Outcome: Promotional Posters

Mamaog - your
postpartum
recovery buddy.

X N Baby blues?
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Pelvic problem? ook
Perineal pain? Overwhelmed?

Ask the pro. 7 Here for you.

Advanced
andatr

stpartum recovery technol
ted support netwo,
ou through the

th. Ask your d r about lamég:.

Advanced postpartum recovery technology
and a trusted support network of mothers
to get you through the first six weeks after
childbirth. Ask your doctor about Mamég®.
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Outcome: Packaging Containing Ultrasound Cushion
and Setup Guide Booklet

’m Mamég, your postpartum recovery buddy.
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Outcome: Setup Guide Booklet

Using your Mamaég-
Ultrasound Cushion

Hold Me Like a Hot Water Bottle!

©  Gentlyplace the Mamég: Uttrasound Cushion over
your pluis. Positon it at the sentre so hat it s
resting ight over your uterus.

]

B sure to place it on bare skin

Goto the Mamdg app and ask Mamdg: o begin
the scan. The Mamdg® chathat can always be

accessed aL Lhe botlom of the screen. Wait until
the scan 15 100% complete.
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© Thescanis completely pan fee.

@ The scan usually takes 57 minutes, If the scan
ask Mamgefor
assistance and check your ntsrnet connection.

®  You can ask Mamdg- to schedule your scan at the
same time each day depending on when suits you
best - whether you're an sarly bird or night owl!

Hi there!

@ Mamdge encourages you to do a scan every day. I
Mamdge offers to sezn &t an incanvinient tme. you
can put the scan offuntil later n the day.

@ You may miss a day here and thero, but Mamdg:
will not be able ta provide scan rasults for days.
the sean was not performed.

Comfortable, Easy-clean Material

8 eint e

One Smart Cookie

s
ARG et 53

Specifications +
Medical Guidelines

The Nitty Gritty Bits

@ Mamog:is not a replacement for emergency
vedical care, your General Practitioner ar your
Public Health Nurse.

@ ifyou have a medical condition o abrormaliy
that Mamdge is unable to assist with, seek medical
attantion immedately.

& mamég: guidance and support is not compulsory.

1

I’m Mamég, your

recovery buddy for
the next six weeks.
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Let’s Get Started!

Setting Up the App

© Download the Mamdg: mobile app from the App
Store or Google Play.

[ up with a few quick questions and details.

You will need your patient number.

© The app, with your consent, will then sync your
‘medical records. Mamogs uses double-ended
encryption, ensuring your privacy and safety.

Mamdg: Mentor Network

Hareis where you can scces il curlovely
Mambge Mentors whoar ero o support you.

Subdermal Recover L
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Key Features

Scans, Support and More

© Mamoge uses advanced ultrasound technology to
give you up-to-date recovery information.

© If Mamogeisn’t worried, then your physical
recovery is going smoothly!

© Mamoge mentors are available to you for your
entire postpartum recovery period to be there for
You. Don't be afraid to say hi, even if you don't
think you want or need emotional support.

6 Weeks = 42 Days.

Each iy, you et i closer o yourscmeek
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Using your Mamaége
Ultrasound Cushion

Hold Me Like a Hot Water Bottle!

© Gently place the Mamoge Ultrasound Cushion over
your pelvis. Position it at the centre 5o that itis.
esting right over your uterus.

Be sure to place it on bare skin.

Go to the Mamog- app and ask Mamog: to begin
the scan. The Mamoge chatbot can always be
accessed at the bottom of the screen. Wait until
the scan is 100% complete.

© The scan s completely pain free.

© The scan usually takes 57 minutes. If the scan
takes 10 minutes or longer, ask Mamog-for
assistance and check your internet connection.

© You can ask Mamog to schedule your scan at the
same time each day depending on when suits you
best - whether you're an early bird or night owl!

oo

over your palvis

©  Mamog: encourages you to do a scan every day. If
Mamég: offers to scan at an inconvinient time, you
can put the scan off until tater in the day.

©  You may miss a day here and there, but Mamdg=
will not be able to provide scan results for days
the scan was not performed.

Comfortable, Easy-clean Material
Mace i rpoiergen. uper s res.
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comtorabe an skin o matier how chy cor
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Specifications +
Medical Guidelines

The Nitty Gritty Bits

©  Mamog: is not a replacement for emergency
medical care, your General Practitioner or your
Public Health Nurse.

©  fyou have a medical condition or abormality
that Mamogs is unable to assist with, seek medical
attention immediately.

©  Mamoég: guidance and support s not compulsory.
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Outcome: App Onboarding Screens

Nice to
meet you!

Let’s get to know each
other a little, what is
your name?

all = =

Some more
details...

Mobile

Patient Number

Name of your General Practitioner
Emergency Contact Name

Emergency Contact Number

Just to
make sure

One last thing, | just want to
make sure you’re happy with
me knowing your medical
details. Information is strictly
between you, me and your
doctor. It helps me ensure that
you have a safe and informed
postpartum recovery journey.

| consent

Major Project & Exhibition

all = =

Syncing your medical
details, this might take
a few minutes...

Before giving lots of details, the app asks the basic
questions to familiarise the user with the chatbot and
make the onboarding process easier.
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Mamag asking consent is very important not only on
ethical grounds but also to build trust with the user.
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Outcome: App Welcome Screen, Scan Screen and Dashboard

10:00 : 10:00

Morning Aoife, let’s see
how you’re getting on.

Morning Aoife, let’s see Subdermal
how you’re getting on. Recovery

Day 15° Day 15°

Biomarkers

°
77, ) Subdermal Recovery
Subdermal recovery Subdermal recovery =

= Abdominal wall +/ Bleeding rate
As your third week begins, your baby will Uterine wall v/ Cervix
Surface recovery likely experience a growth spurt. Don't No retained v/ Pelvic floor
beat yourself up if your baby wants more placenta L e neion
milk than you're producing. Remember

to keep yourself well fed!

Daily scanning is encouraged, but not compulsory. Mamog gives the user encouraging information

every day to gently guide the recovery process.
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Outcome: Notifying Problem Based On Urgency

Subdermal recovery

Blood pressure
Heart rate
Blood oxygen

Temperature
Hydration Low

Haemoglobin Low

Biomarkers

all = mm)

Major Project & Exhibition

Surface recovery

| found retained
placenta on the scan,
this is serious.

. Call doctor )

il = -

Mild concern
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Serious concern
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Outcome: App Emotional Support Network
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ull = .

How have you been Emily and 4 other fé\ Emily Byrne ‘. [ [
doing? Anything | can Mamaég mentors are
help OUt With? available tO talk. Saturday 10th May, 13:50

Hey, | was just wondering if you had
time for a call this evening? I’'ve .
been really low the last while and -
Emily lonely even when Matthews around.. "’
Most recent

Hi Aoife! I'm really sorry to hear that. '
| totally understand though, | had a . .
really rough time after | had Michael. Calling Emily
When are you free for a chat?

You missed an audio call from Emily 19:40

48 mins

Thanks so much for calling, sorry |
missed the first one its just hard to

talk about it sometimes. It really
helped cos you understand how I’'ve ﬁ

Hannah been feeling xx

-
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App Sample User Journey

Onboarding

Nice to
meet you!

Sign up

Let’s get to know each < <
other a little, what is
your name?

Some more Some more
details... details...

056478

Dr Katherine Cleary

Matthew Donnelly

085 678 9972

e

< Syncing your medical
details, this might take
a few minutes...

Just to
make sure

One last thing, | just want to
make sure you’re happy with
me knowing your medical
details. Information is strictly
between you, me and your
doctor. It helps me ensure that
you have a safe and informed
postpartum recovery journey.

| consent

Daily scan and viewing

physical recovery Hi Aoife!

Start scan Maybe later

Place the Mamég
< ultrasound cushion
over your pelvis.

Major Project & Exhibition

Physical recovery scan
result detail screens

Biomarkers Biomarkers ;3

Surface
Recovery

Emotional support

How have you been
doing? Anything | can
help out with?

S

Submitted 27/5/21

It is so normal to feel Emily was really great Emily and 4 other
that way. So many < to talk to last week, Mamég mentors are
mothers feel like they maybe she can help? available to talk.
can’t talk about it...

@
e

< @ Emily Byrne W

St o 180

i Aaife Fm realy sory to hear that.
I totally understand though, | had a " "
really rough timo ator{ had Michacl Calling Emily
\When are you free for a chat?

Q e

™
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Subdermal
Recovery

1 found retained
placenta on the scan,
this is serious.

Emergency situation where
something serious has
shown on the scan, rare.

Call doctor
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Outcome: Exhibition Stand Design

Your postpartum

recovery buddy.

Over 58% of mothers surveyed would have Physical recovery support is achieved

Please take one liked more support in recovering from with an ultrasound cushion and A.l
childbirth, and 67% would have liked more powered companion app, that monitors
emotional support following the birth of and facilitates a new mother’s recovery
their child. Mamdg is a postpartum care from birth, until their six week checkup.
package funded and distributed by the HSE Emotional support comes through a
to new mothers. Mamdg provides the network of volunteer mothers called
childbirth recovery support and emotional Mamég mentors, accessible on the app.

Ultrasound Cushion support so many mothers feel they lack.

App walkthrough

Setup Guide booklet stand Screen for app walkthrough

Ultrasound cushion package Seating for pregnant women
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Outcome: Exhibition Stand Design Contextualised
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Your postpartum
recovery buddy.

Uerasound Cushwon

Ohver 5% of o thees surveyed would have

Tkeed mare suppart in meowesing ke

huidbirth, and &% wou kd hurve Bed mare
Soliowing the hirh of

Physacal recovery ssppart i adhiewed
‘with an uitrassund cushion snd A1
powred compnion app, thit soniors

their child, Masndg in & pstoantm care
packags funded and distributed by the HEZ
10 Mew mathers. Mamd g provides the
chitdbirth recovery support and emotional
Sapport 5 many mothers feel they ladc.

's recovery
frgm birth, urmll their gx waek dhechhg
Emztianel 2ipport come s thiough
memwa e of vl untser mathens called
IMisrnd § mertory, scoossitie on the app.
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Future Projections Project Critique

Mamoég could become integrated across multiple Positives:

platforms and expand to healthcare systems in Design system and message are strong and clear,

different countries. tackles important issue in a very considered way.
Negatives:

| would have liked to develop an informative
microsite so that the target audience would have a
better idea of Mamog’s capabilities before birth.

App could be developed more for a variety of
different situations.
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Mamdg app on Apple Watch.
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Thank You!

For all backup work, see Miro board link:
https://miro.com/app/board/09J_LV674pY=/



