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[bookmark: _Toc164476250]Abstract
In the last decade, True Crime documentary-style content has become increasingly popular across multiple streaming platforms, despite this popularity, there appears to be little research in documentary and docuseries consumption. The research question aimed to investigate the relationship between the consumption of True Crime docuseries and documentaries, Need for Cognition and the six facets of the Need for Closure. To investigate this, participants completed an online survey (N=59, Mean age= 27.95, SD= 12.185) which included Need for Closure scales as well as a list of True Crime series which allowed for the division of the True Crime viewing groups by quantity of series consumed (Low, Medium, and High).  A significant MANOVA with a large effect (Partial n2= .219) indicated that Decisiveness differs for individuals with high (p<.001) and low levels (p<.001) of True Crime viewing. Individuals with higher True Crime streaming scored lower on Decisiveness. There were no other significant results for the other facets of the Need for Closure or Cognition scales. Results were discussed based on how high consumption of True Crime may have adverse implications on legal proceedings and jury decision making, though this may only be applicable to an Irish population tested in the study.



[bookmark: _Toc164476251]Introduction
[bookmark: _Toc164476252]An overview of: True Crime Media
Punnett defines True Crime as “nonfiction narratives of criminal events that actually happened” (2018, p28). In the 1980s, True Crime saw a peak in popularity in television programming, quietly becoming less popular, until the mid-2010s, remerging as a revamped style of documentary factual-based programming (Walters, 2021). Far removed from the past of scheduled tv, the availability and accessibility of streaming services means individuals have access to a wealth of series and movies on demand, with algorithmic suggestions tailoring each individual’s landing page (Shattuc, 2020). Netflix with its popular docuseries ‘Making a Murder’ is cited as an inciting event, to catapult the streaming service into a main player in the True Crime genre and is responsible for the subsequent paradigm shift towards True Crime docuseries as the mainstay across streaming services (Maher & Cake, 2023). In recent years, the litany of True Crime media on streaming services has continued to spread, with countless titles spanning across a myriad of platforms (Wiest, 2021). Given its proliferation, this leads to the question; why would individuals be drawn to such programming, which so often show sobering visual ‘depictions’ of real-world violence? 
[bookmark: _Toc164476253]The Nature of True Crime Media
The prestige of True Crime being conceptualised in the medium of documentary allows for the highlight of punishment or the display the collapse of justice in a way that boasts credibility whist maintaining entertainment value (Walters, 2021). The True Crime documentary in presenting as fact-based, serves a dual purpose, educating the viewer on criminality and the legal systems attempts to curb social deviances (Larke-Walsh, 2020). The genre centres around its conventionality, adhering to narratives where closure is gained, criminals are captured, and order is reestablished (Larke-Walsh, 2020; Seltzer, 2013) The appeal for audiences is often rooted in the of the genre’s formulaic nature (McCabe, 2021). Bruzzi describes the True Crime documentary audience positioned similar to that of a jury in a real criminal trial, overlooking the evidence, the suspect, and the verdict, describing the audience as ‘jurified’ (2016). 
Despite these justice narratives, the genre appears to stimulate the opposite effect. Individuals who consume more True Crime have been found to be more questioning and mistrusting of the criminal justice system and call for more punitory consequences for crimes (Kort‐Butler & Hartshorn, 2011; Pâquet, 2020). Entwined with the entertainment value of True Crime, dramatic techniques like cliffhangers and reenactments bolster engagement (Wiest, 2021). Surette and Otto (2002) developed an infotainment measure evaluated perceptions of the criminal justice system in the media. Falling in the middle of this scale, True Crime appeared to be a blend of both fact and entertainment media. However, the authors stipulated with the proliferation of the genre, it may skew towards more entertainment purposes. As this study was conducted in 2002, before the expansion of such media across the internet. Morton (2021) conversely cites the modern True Crime documentary as becoming increasingly influential on criminal justice as the genre becomes more prolific. 
[bookmark: _Toc164476254]Need for Closure
The Need for Closure (NFCC) is the degree to which individuals are incentivised to achieve complete resolution in judgments, choices, and decisions despite the risk of a possible premature and misinformed conclusion (Webster & Kruglanski, 1994).  Whilst NFCC exists on a continuum, it also exists as an inducible state dependent on situational factors. Individuals high in NFCC are motivated to ‘freeze’ on the information as soon as possible, whilst those with a low need are motivated to prolong this uncertainty and ambiguity (Roets & Van Hiel, 2007). Gendi et al. (2023) found that paradoxically the Need for closure is negatively correlated with ability to achieve closure. 
[bookmark: _Toc164476255]Media, Crime and Need for Closure
A recent study by Veggi and Zara (2023), found that a higher Need for Closure was linked to stronger desire for more punitory consequences for crime. Conversely, Giacomantonio et al. (2017) found that it was associated with a more utilitarian desire for punishment. Therefore, one could posit that individuals may be drawn towards solved True Crime narratives to satiate this desire for what they individualistically would consider fair consequence(s) to criminal acts. 
The medium for viewing may also be a component in this motivation for closure. Shi and Wang (2019) investigated the drama genre, the Need for Closure and influence of advertisements. The authors found that a both a liking for and Need to find resolution in the series would motivate individuals to continue watching, the interruption of advertisements were reported as frustrating. Some streaming platforms like Netflix, currently have no advertisements, the viewer is able to watch without interruption, possibly allowing those to seek gratification in this form of media consumption. 
[bookmark: _Toc164476256]Need for Cognition
The Need for Cognition (NFC) conceptualised by Cacioppo and Petty (1982) is the extent to which individuals are incentivised to seek out and like cognitively effortful activities.  Whist Needs for Closure and Cognition share similar traits; in that they are both driven to seek out and use information, the distinction lies in the steps to the process. Need for Cognition finds gratification in the process whilst Need for Closure is end-goal directed (Fortier & Burkell, 2014). Individuals ranking low or high on their Need for Cognition seek to find meaning and judgements about the world, however they undertake this through different means. Those high in NFC would be predisposed to seek out, make enquires, think, and subsequently reflect on multiple sources of information, to determine events and stimuli in their reality, having a positive attitude towards events or issues related to problem solving or reasoning, but show proportionate attitudes towards non-intellectual stimuli. Antithetically those who score low would be driven to cognitive heuristics and social comparisons and rely on other second-hand information to feed this knowledge (Fortier & Burkell, 2014).
[bookmark: _Toc164476257]Media, Crime, and Need for Cognition
Shim and Kim (2018) found that binge watching fictional tv dramas has been linked to high Need for cognition, as a result of parasocial relationships and engaging in fandom behaviours. This could possibly link to the ‘True Crime Fandom’, with individuals reportedly viewing certain serial killers as celebrities (Fathallah, 2022). However, Shim and Kim (2018) stipulate that the effects of the Need for Cognition was not linked to all binge-watching behaviours, and it may be only some facets of the construct that factor into the behavioural motivation, which were not tested in the study.  
Similar to the motivation through the Need for Closure, Sargent (2004) found that high Need for Cognition had a negative correlation to punitiveness to crime, suggesting desire for more complex thinking prompts utilitarian responses to punishment.
[bookmark: _Toc164476258]Theoretical Explanations
Historically through the lens of cultivation theory scholars proposed that engagement with crime shows heightens a viewer’s fear of crime (Gerbner & Gross, 1976), with studies by Dolliver et al. (2018) and Boda and Szabó (2011) supporting these claims. However, there have been conflicting studies reporting this due to the varied characteristics of individuals and individual narrative plot points and resolutions of series (Callanan & Rosenberger, 2015; Potter, 1993). Eschholz, et al. (2003) found that realism and proximity in crime news programming were linked to higher reported levels of fear. However a just resolution was not seen to negate fear of crime when shown in reality television formats. Therefore proposed explanations of watching True Crime for justice seeking furthermore comes into question. 
Uses and Gratifications (U&G) theory is the assumption that individuals actively seek specific media to satiate a specific Need (Katz et al., 1974). In a study conducted by Brown et al. (2012) on crime drama viewership motivations centred around the U&G framework reported curiosity and information as key motivators. 
Scrivner (2021) proposed morbid curiosity as a predictor in viewing distressing or otherwise negatively arousing events like homicide. The study found that is not the resulting event that is where the interest lies, but the inciting events that led up to it, for example, how one was driven to kill, which the author describes as a possible predictor for watching True Crime. This could possibly link to Need for Cognition and U&G and Cultivation theories. Scrivner found that Animal – Reminder Disgust was a predictor of morbid curiosity, where certain phenomena blur the lines between animal society and that of humans, reminding an individual of mortality. The author proposes that a cost benefit analysis of sorts inhibits an individual to view this content in order to gather information despite the grotesque nature of the content they are viewing, and the second-hand dissemination of this knowledge provides enough of a gap in the dangerous situation to allow for it to be consumed.
[bookmark: _Toc164476259]The Current Study
Despite its popularity, there appears to be little research in the area of streaming documentary-style True Crime content with most studies focusing on podcasting. The popularity of the genre of True Crime documentaries showcase an audiovisual depiction of a blended fact-entertainment depiction of often dramatized yet disturbing content. Both Need for Closure, Cognition and True Crime have been suggested to influence perceptions of the legal system and negate a desired outcome for the legal systems response to crime. The Need for Closure and Cognition have also been linked to increased consumption of tv dramas.  Furthermore, models of U&G and cultivation theories, propose emotion fuelled responses increase a desire to consume crime content despite the subject matter. Given this, it may be fruitful to view True Crime in terms of motivational behaviours for information seeking on crime cases and their real life resolutions. There appears to be no research investigating True Crime streaming on the Need for Closure or Cognition, this study hopes to address this gap.
[bookmark: _Toc164476260]Research Question
Do the Need for closure and Need for cognition differ amongst individuals who stream different amounts of True Crime shows? To address these variables current study will investigate the following hypotheses:
[bookmark: _Toc164476261]Hypotheses in relation to Need for Cognition
H1: There will be a difference for the participants’ Need for cognition based on their True Crime consumption (Low, Medium, High).
[bookmark: _Toc164476262]Hypotheses in relation to Need for Closure
H2: There will be a difference for the participants’ Need for Order based on their True Crime consumption (Low, Medium, High).

H3: There will be a difference for the participants’ Need for predictability based on their True Crime consumption (Low, Medium, High).

H4: There will be a difference for the participants’ Decisiveness based on their True Crime consumption (Low, Medium, High).

H5: There will be a difference for the participants’ Avoidance of Ambiguity based on their True Crime consumption (Low, Medium, High).

H6: There will be a difference for the participants Closed-Mindedness based on their True Crime consumption (Low, Medium, High) 


[bookmark: _Toc164476263]Method
[bookmark: _Toc164476264]Design
The study employed a k=3 factorial independent measures survey design to answer the research question. The independent variable of True Crime streaming with three levels (High, Medium, and Low) was tested on the dependent variables: the facets of the Need for closure scale (Kruglanski et al., 1993; Roets & Van Hiel, 2007) and the Need for Cognition total scores (Coelho et al., 2018). Participants answered two scales which were then reverse scored where indicated in the original scales. To get each subscale score for the Need for closure, the relevant questions were summed as delineated on the scale.
To determine series watching, participants were given a list of streaming platforms available in Ireland. This list employed branching (therefore, docuseries and documentaries were displayed only for platforms each individual indicated using), where participants were asked to tick the names of series watched. To assign participants to groups for analysis, these total counts of series/documentaries were compiled from each platform to form a total watching score, based on this score, individuals were placed using percentile splits in the data to divide them into three roughly equal groups (Low, Medium, and High).
[bookmark: _Toc164476265]Participants 
There was a total of N= 84 respondents to the online survey which was ‘live’ from the 23rd of January to the 14th of February 2024. After data cleaning, a total of N= 59 participants were included in the analysis. 
Participants were recruited voluntarily through convenience sampling via social media, through a data collection fair in the college and via a post on the learning platform’ Blackboard’. There was an almost even split in gender, with slightly more males (50.8%, n=30) than females (49.2%, n=29) Age of respondents ranged from 19 to 69 (Mean= 27.95, SD= 12.185) with the highest percentages falling between the ages of 20 to 23. 
Demographic questions included the age, gender, and clarifying questions about True Crime streaming, for example, “Do you prefer True Crime series/documentaries to shows with fictionalised or inspired stories?”  and “Do you specifically choose to only watch series that are about…” (Appendix A)
The treatment of participants was in accordance with the ethical standards of the Psychological Society of Ireland and The British Psychological Research Ethics due to the survey being hosted online. The Psychology Ethics Committee (PEC) at the Institute of Art Design and Technology approved the study.
[bookmark: _Toc164476266]Exclusion Criteria
The data of participants who had not ticked any True Crime shows or failed to complete scale items were deleted due to the irrelevance to the research question and analysis, one outlier was also deleted (n=25).
[bookmark: _Toc164476267]Materials
The survey included an information sheet (Appendix B), consent forms (Appendix C), debrief (Appendix D), demographic questionnaire (Appendix E), two Likert scales totalling 47 items (Appendix F and G) and lists of True Crime docuseries/documentaries available on each of the major streaming platforms in Ireland using branching (Totalling 420) (Appendix H) 
Before dissemination of the questionnaire, two pilot studies were conducted. The first was to check the general running of the survey and the phrasing of the questions. Based on the feedback from both pilot studies the Need for Cognition scale changed from the 18 item to the shorter 6 item revised scale. Reliability for this shorter scale was checked before implementation. Reliability for UK population (Cronbach’s Alpha= .86) for the 6 item scale was acceptable and similar to the 18 item measure (α = .91). Therefore, changes were implemented in the second pilot study, and the current study. The Need for Closure scale was not reduced due to revised scales compromising the subscales. To reduce overwhelm from all True Crime Docuseries and Documentaries being displayed at once, branching logic was also implemented. To prevent the repeat of series viewed that may be in commonality across platforms, participants were asked if they did not remember which platform they had viewed the media on, to choose one only. Streaming services are constantly updating their catalogue of items. The original list was compiled around three months before the questionnaire was open for participants, thus, participants were given the opportunity to input any series that were not displayed on the list.
[bookmark: _Toc164476268]Need for Closure scale (NFCC)  
Developed by Kruglanski et al. (1993) the current study employed the revised scale which altered the Decisiveness subscale as proposed by Roets and Van Hiel (2007), which fixed the facet to measure Decisiveness as a need rather than the ability construct it was mistakenly measuring in the original design. Comprised of 41 items, NFCC is designed to measure an individual’s desire for any given answer to avoid ambiguity whilst making a judgement or decision, which can range from a high Need for Closure to no desire to attain Closure. The measure consists of 5 subscales which comprise a facet Need for Closure, which were employed to measure NFC in this study. These subscales were implemented in the current study and used to measure: the Need for Order (α=.77) Predictability (α=.78), and Decisiveness (α=.85), Avoidance of Ambiguity (α=.81), and Closed-Mindedness (α=.48) (Appendix I). Sample questions include: “I enjoy the uncertainty of going into a new situation without knowing what might happen.” “When I am confused about an important issue, I feel very upset”. Individuals ranked their answers on a Likert scale of 1 to 6 (1= Strongly Disagree, 6= Strongly Agree). Questions marked for reverse score were computed and the total score for each subscale were calculated using these new values and the remaining scores.  Alphas were comparable to the original scale except for Closed-Mindedness which will be discussed further in the limitations. Alpha for Decisiveness taken from the revised scale from Roets and Van Hiel (2007) was similar (a=.87). 
[bookmark: _Toc164476269]Need for Cognition scale (NFC) 
Originally conceptualised by Cacioppo and Petty (1982), the present study employed the abridged 6 item version developed by Coelho et al. (2018). This scale measures the degree to which an individual seeks out cognitive tasks. Sample questions included: “I like to have the responsibility of handling a situation that requires a lot of thinking.” “I would prefer a task that is intellectual, difficult, and important to one that is somewhat important but does not require much thought.” Individuals ranked their answers on a Likert scale of 1 to 5 (1= extremely uncharacteristic of me, 5 = extremely characteristic of me). Questions marked for reverse score were computed and the total score was calculated using these new values and the remaining scores. Cronbach’s alpha was acceptable (α=.79) and comparable to the original scale (α=.86). (Appendix J)
[bookmark: _Toc164476270]True Crime Streaming
The total list of True Crime shows were gathered by the researcher by looking through the online catalogues of each streaming service under tags such as ‘True Crime’ and ‘Crime Documentary’ for each of the following the streaming services; Netflix, Heyu, Paramount+, Disney+, NowTV, Channel4, RTE Player and Prime. 
[bookmark: _Toc164476271]Software
Microsoft Forms was used to host the survey. Microsoft Excel was used for transferring data from forms and recoding the data.  SPSS (Version 29) was used for statistical analysis. To determine the required sample size for statistical power for the MANOVA, G*Power (3.1.9.7) was used.
[bookmark: _Toc164476272]Procedure
QR codes and data recruitment were posted online and in person. The study was hosted on ‘Microsoft Forms’, participants scanned the QR code, and the page opened with the information sheet, which outlined the implications of participation, and possible sensitive topic of True Crime. Once clear, the participant had the option to participate, and informed consent was obtained through a tick box. The demographic questions followed, wherein the individual also created their unique identifier. This was followed by the two scales and then the True Crime list. To gauge how much True Crime was watched, the participant was asked to tick if they watched the content on each of the previously listed platforms, they were provided with an open ended question to list any shows or platforms that may have been left out. The average time to complete the survey was 16 minutes. After this the participant was debriefed and had the option to have their data deleted. The participant was thanked for their participation and provided with further supports and contact information of the researcher and their supervisor after submission. 
[bookmark: _Toc164476273]
Results 
Data analysis was comprised of three parts, descriptive statistics, tests of assumptions, and the subsequent MANOVA and post hoc test.
[bookmark: _Toc164476274]Descriptive statistics
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Description automatically generated]Means and standard deviations for Need for Order, Predictability, Decisiveness, Avoidance of Ambiguity, Close- Mindedness and Need for Cognition, for Low (n=20) Medium (n=19) and High (n=20) True Crime watching groups are shown in Table 1 below.

[bookmark: _Toc164476275]Pre analysis
The design of the survey allowed for the assumption of independence of observations to be met and original sample size was enough to factor in the subsequent screening of data for individuals who watched True Crime, whist maintaining a satisfactory sample size for statistical analysis as given by the A priori G*power output (α=.25, 80% power) (Appendix K). Preliminary analyses were conducted to check the other assumptions of the test. Box plots were run, and extreme outliers were removed from the data set (Appendix L). Z scores were used to check for the assumption for univariate outliers, which was met. There were no multivariate outliers as assessed by a Mahalanobis distance (p >.001). Kurtosis for Closed-Mindedness was significantly higher than the other variables (-.911) (Appendix M) but it was assumed that the test was robust enough to account for this violation. A bivariate Pearson correlation was conducted to test for multicollinearity. There was no multicollinearity between the constructs (Appendix N). 
[bookmark: _Toc164476276]Hypotheses Testing
Hypotheses were tested by employing a one-way (k=3) between subjects analysis of variance (MANOVA) with level of streaming of True Crime (Low, Medium, High) as independent variables and the Need for cognition, the Need for Order, the Need for predictability, Decisiveness, Avoidance of Ambiguity and Closed-Mindedness as dependent variables. 
The assumption of Boxes M for homogeneity of the equality of variances- covariance was met (p=.238) (Appendix O). A statistically significant MANOVA was obtained (F (6,104) = 2.83, p= .002; Pillai’s trace = .49). The effect size was large (Partial n2=.246) (Appendix P) 
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Description automatically generated]Table 2 below shows a series of follow up one-way ANOVAs with a Bonferroni correction of .008 to test each of the six hypotheses. It shows a statically significant main effect of the grouping variable of True Crime viewing on the subscale Decieveness, (F (2,56) = 7.87, p < .001) The effect size was large (Partial n2= .219). 






[bookmark: _Toc164476277]Post Hoc Tests
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Description automatically generated]Figure 1 below depicts results of a Tukey HSD post hoc analysis, which showed a statically significant mean decrease (-7.15, 95% CI [-11., -2.4] ) for Decisiveness from the high level of watching group (p<.001) to the low level of watching group (p<.001). There was no significant mean difference in Decisiveness between the medium level of watching group and low (p=.043) or high level (p=.35) of watching groups (Appendix Q) 






[bookmark: _Toc164476278]Discussion
The aim of this study was to investigate True Crime streaming levels on the Need for Closure subscales and Need for Cognition. No significant results were found for level of True Crime streaming on the Need for Cognition (H1). Indicating participants were not motivated to consume stream True Crime as a cognitive activity, and that the process in viewing True Crime may not be a motivation for streaming, and which possibly challenges the theory of morbid curiosity (Scrivner, 2021). The facets of the Need for Closure scale: Order, Predictability, Avoidance of Ambiguity or Close-Mindedness were not significant (H2, H3, H5, H6).  
The Hypothesis that there would be a mean difference on Decisiveness based on True Crime watching levels was confirmed by the results (H4), indicating that participants who were placed in the high True Crime streaming level had lower scores of Decisiveness than that of the low level of True Crime streaming. This could suggest those who watch more True Crime put less importance on decision making than those who watch fewer series. This is a surprising result, when compared to previous studies findings, that high Need for Closure and more True Crime consumption is a predictor for punitiveness (Kort‐Butler & Hartshorn, 2011; Veggi & Zara, 2023). This assertiveness in punitiveness would suggest this would be mirrored in high True Crime watchers Decisiveness. However the result of the current study shows opposite, this brings this punishment motivation into question.
found that, paradoxically, The Need for Closure is negatively correlated with the Ability to Achieve Closure, furthermore, Decisiveness is crucial foundation in this relationship (Gendi et al., 2023). Therefore, applying this to the current study, those who watch more True Crime compared to less True Crime may have a higher ability to be decisive. This brings into question if watching True Crime satiates a Need for Decisiveness or mediates an ability to be decisive. Relating back to studies on True Crime and the legal system, this result is surprising, and will be discussed in regard to future research. Interestingly, the non-significant result of the medium watching level may show some support for this.
[bookmark: _Toc164476279]Strengths
Arguably the main strength of the current study is in its novel research and possible addition to the area of both Need for closure and True Crime. There appears to be little research into True Crime documentaries and docuseries despite their popularity. Although the topic seems to be an emerging area of study, most studies conducted have focused more on True Crime podcasts.  Secondly, to account for the various rising costs associated with subscriptions and the growing number of platforms available in Ireland, both free and paid services were used. This allowed for a possibly more representative sample that may not have been seen from one streaming site alone. Similarly, due to this growing number of platforms and the nature of streaming sites, an inclusion of an open-ended question allowed for additional shows to be listed. 
[bookmark: _Toc164476280]Limitations
Artificial categorization of the independent variable was used, there is debate around this (see DeCoster et al., 2011 for more details). However, this was implemented due to the difficulty in determining True Crime watching figures, as there may be a wide variation on the subjective nature of what each individual would determine as high watching. Indeed, determining the best way to collect self-reported data on TV watching has been contentious across studies on media consumption (Tóth‐Király et al., 2017). It should be noted that the researcher acknowledges that the responses do not capture to what extent the series was watched, nor the engagement with the series which may affect the construct measured. Some participants noted not remembering all of the shows they had watched. Similarly, the narrative end of each varies widely which could motivate a precognitive desire to consume certain shows. Some data collected as part of the demographic questionnaire was not used due to the word count and time constraints.
After data cleaning, the data set was reduced from 84 to 59 participants, reducing the sample size and possible power. Whilst an extreme outlier was removed, the box plots for the current study depict outliers, however these were interpreted as deemed as low scoring outliers and were therefore kept in. The present study found a few issues for Closed-Mindedness and the other subscale items. However, it should be noted this is in line with reports from previous studies which investigate the model fit (Paliwal & Kumar, 2022; Roets & Van Hiel, 2011). This only supports these authors’ calls for a revision of this facet. Pearsons’s correlations were weak for the NFC and the subscales; however, a separate ANOVA was not conducted due to the positive correlation between NFC and Closed-Mindedness.
[bookmark: _Toc164476281]Theoretical Implications
Revision of the Need for Closure scale due to the poor factor loading of Closed-Mindedness should be considered. Whilst Need and Ability for Closure are negatively correlated, these variables should be investigated to determine if a causal relationship exists between them. This may help aid in the understanding of the Need for closure as being subject to situational changes.
[bookmark: _Toc164476282]Practical Implications
The large effect of true crime viewing on Decisiveness prompts further studies to investigate the relationship further. Based on the significant result of the Decisiveness and True Crime streaming, coupled with the previously established links to the legal system and crime, it may suggest an impact of high of True Crime consumption on jurors. Where influences from such content and the relationship to Decisiveness (as both a Need and ability) may pose a threat to verdict and result in the possibility of hung juries. With the proliferation of such content online where ‘live’ updates are occurring pre-trial brings into question a multitude of legal and ethical dilemmas in relation to this Decisiveness. Therefore, possibly having practical implications reaching into real life cases and environments in criminal prosecution and the possible effects of consuming such content online.
[bookmark: _Toc164476283]Generalizability
It should be stressed that the current study was focused on an Irish population, with content available in Ireland. Whilst streaming is accessible worldwide, certain platforms, series and documentaries can be country specific, therefore the list created for the current study would not be transferrable to different populations. Similarly, if the proposed links to justice narratives are a component of this Decisiveness, it may be mediated by cultural differences. The sampling method relied mostly on convenience sampling and was mostly through means by which younger people would be more likely to be recruited (college and social media). Similarly, this is reflected in the mean respondents age group, who may also spend more time using streaming services. It also should be noted that some respondents may overall stream more content online and may not just be interested in True Crime series alone. The amount of the participants in the current study was relatively conservative, a larger sample size would be needed to confidently draw conclusions on the wider population.
[bookmark: _Toc164476284]Future research
Decisiveness can be situational and sensitive to experimental manipulation (Roets & Van Hiel, 2007). An experimental approach examining Decisiveness on pre-established groups with different levels of True Crime viewing in a mock jury setting may be an interesting avenue to further investigate this manipulation on inherent Decisiveness. It may also be beneficial to investigate if Decisiveness is dependent on certain narrative resolutions, for example if it is affected by the unsolved or solved endings to True Crime series. 
[bookmark: _Toc164476285]Conclusion
The current study aimed to investigate the relationship between True Crime streaming and Needs for Closure and Cognition. The results indicate that individuals who watch more true crime have a lower Need for Decisiveness. No other significant results were found for the other variables in the study. The lack of a significant finding for Need for Cognition raises questions about proposed explanations about viewing True Crime, particularly relating to morbid curiosity. This result brings into question the previously established proposed reasonings into true crime motivations, particularly in punishment motivations.  
However, it should be noted that the current study focused on a small sample of people who stream True Crime from an Irish population which limits the implications of the findings.
Practical implications may exist in the context of Decisiveness, perceptions of legal system and prosecution stemming from True Crime consumption. Future research should examine this possible link between Decisiveness and high true crime consumption on jury decision making, as an experimental design. This would not only investigate if the relationship is causational, but could also investigate the situational aspects of Decisiveness and if a mediating effect exists between the ability/need paradigm in within closure contexts (Gendi et al., 2023).
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Originally Cacioppo and Petty (1982) Below is the abridged 6 item version developed by Coelho et al. (2018). [image: A white background with black text
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[bookmark: _Toc164476310]Box Plots after extreme outlier was removed. 
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information sheet and understand what i involved in the research, You ae free to
withdraw from this stucy at any time and without giving reasons. By choosing to take
part or 1ot o take part i this stuay, there wil be no impact on your grades,
assesstments o any other academic consequences in your future studies

What are the disadvantages and risks (f any) of taking part?

s stucy wil ask you questions 3bout your preferences towards viewing true crime.
cases, such as your preference to view shows about unsalved or solved cases or ifyou
prefer true crime stories to that of fictionalised ones. There s also a section brifly
fisting tiles of snows scussing real e crime cases to Getermine if you watch such
content, Whilst you will not be asked to view any true crime media o contert, the.
researcher acknowledges that graphic and distressing content is depicted in these
sn0ms, the mention of such cases or th topic in general could cause unpleasant
feelings or upset. Tis study is oluntary and tnere is no consequence or not taking
part

What are the possible benefits of taking part?

We canniot promise the stucy will neip you, but tne information wie get rom tne
stuay will el {0 increase the understanding of why ingivicuals may or may ot
watch true crime and why the genre is becoming increasingly populr,

How will my information be used?

Your responses to the questionnaire will be combined with allotner participants data
ana statstcaly analysec. No individual' data will be iGentifizble in the inal report
Tne results of this analyss wil be reported in the tness for the BSc (Hons) in Apolied
Psychology in the Dun Laogheire Insttute of Art, Design & Technology. Tis can be
requested through the ibrary 2t 1ADT, or by emaiing the researcher or supervisor 3t
NOD200720@izcie 3nd grainne invan@izdtie This stucy may 2150 be published in
an acadermic journal artcle and may be wiitten about for blog posts or media artcies,
and these can be requested from the researcrer,

How will my data be protected?
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Under the £U General Data Protection Regulation (GDPR) tne legal 5ass or collecting
Gata for scholary research s tnat of pubic nterest. The regulations regarding the
protection of your data willbe folowed. Oniy data which s needed for analysis wil
be collected. By giing your consent to take part in the study you are consenting to
the use of your data as Getailed in ths Information sheet.

Tne Gata ill be retained by the researcher for atleast one year_and may be retained
for up t0 7 years if tne results o the study are published i certain capacities (eg.In 2
Joural artic). Tnere is ls0 2 possibity that tne fully anonymised cataset ray be
Submitted to 3 Journal and mace avallable o other researchers 2nd academics
worlawice for verification purposes, but  this occurs it wil oe ensured that you are
not identifisble from the data.

s the supervisor on tis project | Grainne Kinvan, am responsiole for ensuring that
3l Gatasets will bestored n accordance with GDPR regulations and those which are
ot submitted {o 2 journal il be fuly Geleted on or before 14/2/2028.

Tne following indivicals will have access to the datz collected i the stucy, the
esearcher and her supervisor, the statistcs lecturer, Data wil be stored on  secure,
passuord protected computer

If2 cata breach should occur, the date protection offcer in IADT will beinformed
immedately.

Data will be coded according to the indivioual participants own self-generated code.
Data will be securely isposed ater th study has been publishec.

You wilfing contact information for IADT' Data Protection Officer, M Bernard
Mularkey, and more information on your rights concerning your data at
o about his-entitiements/ador/

Who has reviewed the study?

Tris stucy nas been approved by the IADT Psychology Ethics Comitee.

What if you have any questions or there is 2 problem?

1fyou have a concern about any aspect o this study, you may wish to speak to the
researcher(s) wno wil o thei best to answer your questions. You should contact
Ruth 8yme (N00200720@iactie) or thei supenvisor Grainne Kirwan
(Grainnekian@iactie)
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CONSENT FORM

Title of Project: The Need for Closure, Need for Cognition and
streaming true crime media.

Name of Researcher: Ruth Byrme
Please tick hox.

| confirm that | have read 2nd understand the Information shet for the above study
and have had the opporturity o ask questions.

1 understang that my participation s voluntary and that | am free to withdraw at any.
time.

I understang that data collected about me during thisstucy will 10t be identifiable
when the research is publihec.

12m over 18 years of age:

I 2gree to take part n this study.
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Tnank you for taking the time to read the information sheet.

Date
181172023
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CONFIRMATION OF CONSENT FOR DATA USE

L. Having completed the questionnaire:
o I consent 1o the researchers using my answersforthir rasearch
o 1uish o have my ansuers removed from the research
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DEBRIEFING INFORMATION FORM
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PARTICIPANT CODE AND DEMOGRAPHIC INFORMATION
FORM

1

Please provide us with n anonymised code which we can use to dentiy your data you
Ister wish to have it removed from our datase. Plssse 4o o by answering the ollowing two
qustions
‘o Whatare the second leters of your ist and st name? For sxample fyour name.
is Jane Smith, theseltters would be ‘AM)
o Whatare the last three digts o your telephons number?

Gander: idaniy 3=
o [rectol]
o Iprefernoteosay.

getam
o [reato

Do you stream Trus Crim Documentaris/ Docuseres?
o ves
o Mo

Do you prfer True Crime series/documentaris t shows with fctonalsed o inspired
o ves
o Mo

Do you prfer docuseries/documentarie tha are Sbout unsoived o solved cases?
o Unsoived

o Sowed

o Tdontming/sither

Do you specficll choose to oy wtch seres that are bout.
o OnlySotved
Wainly Solved
Only Unsolved cases
Wainly Unsolved

o ldentming
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Are you dissppointad when the conclusion s’ wht you expected?
o Yes

o Mo

o ldontming

Would you prefe i thedocuseries/documentaries fcionalsed the ‘rea fe” snding to gve
<ense ofcosure tothe cazes?

o e

o Mo
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Need For Closure Scale
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Need For Closure Scale
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6.
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17.
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| prefer o socilze with
famiiar fiends because
know what o expect from
them.

1 think that | would eam best
in'a lass that lacks ceary
stated opjecties anc
requirements

Wnen thinking abouta
probiem, i consicer 3s many
Giferent opinions on the ssue.
a5 possivle.

1keto know what people are
thinking al he time.

I Gsike when a person's
statement could mean a ot of
things.

Its amnoying to istento
Someane who cannot seem to
make up his or her minc.

strongly
Disagree

Moderstely
Disagree

Signty
Disagree

Sighty
Agree

Moderately
Agree

strongy
Agres




image26.png
1find that esabiihing 2
consistent rouine enables me.
to enjoy ffe more.

I enjoy having 3 cear ana
structured mode of e

1 pefer interacting with
people whose opinons are
Very diferent from my own.
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Someone's meaning or
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Need For Cognition Scale
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Need For Cognition Scale
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True Crime Docuseries/Documentaries

Beloware a s o the True Crime Documentaries and Docuseres avallabie on the major sreaming ses i reand. The st s
xtensive 50 t s been it up nto sections bsec on various P, Plesseseect the iresming sences You wateh e
rime on, which wilthen take you tothe s of shows o the selected patfos or you o ick

Pisse note that though th st was omposed crefuly Gue o sreaming senvices being Lpdsted so fequenty there may be.
Gocuseries/coumentaries or sirearing sences that have been acced Snce the reston oftis st Thersforsat the end of
s secton, there s an 0ption 0 nc uce series 3t you have watched that may have been misec

There s o the possioity for rossover between content that i avaabie on each patform, fyou have viewed a
Seres/documentary bt ot remember which patform you viewed it on, please choose one or the other.

20. Do you watch true crime documentaries/ocuseries on Netflix?
O v

O
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True Crime Shows

Below are a st of the True Crime shows available on the major streaming sites in Ireland. The st is
extensive, 5o it has been splt up into sections based o the various platforms. Please Select the
streaming services you watch true crime which will then take you to thelst of shows on the.
selected platforms for you to tick

Please note that though the lst was composed carefully, due to streaming services being updated
50 frequently there may be series/documentaries or streaming services that have been added since
the creation of his ls. Therefore at the end of this section, there s an option to include series that
you have watched that may have been missed.

There i also crossover between cantent that s available on each platform, if you have viewed a

series/documentary but cannot remember which platform you vieved it on, please choose one or
the other
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Descriptive Statistics

N Minimum  Maximum Mean Std. Deviation Skewness Kurtosis

Statistic Statistic Statistic Statistic Statistic Statistic ~ Std. Error ~ Statistic  Std. Error
Need For Cognition 59 7 30 20.36 4.923 -198 3N -.337 613
Need for Order 59 1 45 28.00 7.638 .228 3N -314 613
Need for Predictability 59 10 42 25.32 7.113 .290 3N =131 613
Decisiveness 59 7 32 18.15 6.419 109 3N -745 613
Avoidance of Ambiguity 59 13 47 2492 7.680 712 3N 454 613
Closed-Mindedness 59 23 43 3373 4.589 120 3N -911 613

Valid N (listwise) 59





